2023
MANDATED REPORTER TRAINING 
STATE OF CT DEPARTMENT OF CHILDREN AND FAMILIES
https://portal.ct.gov/DCF/Mandated-Reporter-Training/Home
SCREENSHOTS OF THE ONLINE TRAINING ARE ENCLOSED
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PROTECTING INFANTS, TODDLERS & PRESCHOOLERS

out Pages/default.aspx

‘media/DCF/Safe_Sleep/SShookletEngpds pdf
Sorbabies/

For our agency this is our invisible population
Early Assessment and Intervention is essential

Call 211
3-5 year olds deserve quality child care

Unsafe sleep related deaths are the leading cause of

preventable deaths of infants in Connecticut

Educating families about safe sleep environments is

key

DCF has embarked on campaign to educate staff,

providers and the families we serve about safe sleep

¢ PREV NEXT >

Protection 0-5 Population’

Itis also important for
Mandated Reporters to
know that the
Department of Children
and Families, in
collaboration with other
systems, has taken
measures to enhance
attention to the state's
infant, toddler, and “pre-
schooler” population.
Approximately 70% of
Connecticut’s child
welfare cases involve
young children, and
those children are at
increased risk for
maltreatment and
developmental delays.

Some of the enhanced
measures by DCF include:

ensuring all children
hatwean the anac nf 2
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Some of the enhanced
measures by DCF include:
ensuring all children
between the ages of 3
and 5 placed in out of
home care by DCF are
enrolled in an accredited
pre-school or school
readiness program; and
educating parents, DCF
staff, and providers on
the dangers of unsafe
sleep practices, and
providing safe sleep
environments, such as
pack-n-plays, when
necessary.

PROTECTING INFANTS, TODDLERS & PRESCHOOLERS

= For our agency this is our invisible population
Early Assessment and Intervention is essential

= Call 211
= 3-5year olds deserve quality child care

= Unsafe sleep related deaths are the leading cause of

preventable deaths of infants in Connecticut

Educating families about safe sleep environments is

key Additional information
and resources for the
protection of this
vulnerable population
can be found at the DCF
website as well as the
National Institue of
Health website.

e g0/ DCE/Safe Secp-Campaiga/Safe-Sleep = DCF has embarked on campaign to educate staff,

s nich nih gov/sts about Pages defaultaspx providers and the families we serve about safe sleep
/portal.ct.gov/-/media/ DCE/Safe_Sleep/SShookletEngpdf pdf
s ctoee.org/safe-sleep-for babies.





image106.png
DCF Strengthening Families

The Department of Children
and Families looks forward
to partnering with the
community to strengthen

families. As mandated
DCF STRENGTHENING FAMILIES remoriors you play 8 key
role in this work.

DCF recognizes that strengthening Connecticut families requires partnership with

the immediate family, the extended family, and community providers.

Thank you for being part of this team.

¢ PREV NEXT >
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erin INell's wertincate

The below certificate was obtained on completion of "Connecticut Mandated Reporter Training School Employees - June 2022".

AP STATE OF CONNECTICUT

A:: 't" DEPARTMENT OF CHILDREN AND FAMILIES
i DCF

MANDATED REPORTER TRAINING
This is to Certify that
Frin Neil

has completed the online Mandated Reporter Training provided
by the Department of Children and Families on:

Apr 18,2023

Please be advised that this is not a certification to provide this training as this is not a "Train the Trainer” course.

L//f’tacfj’ (aﬂvt'a

Tracy Davis
Director of The DCF Academy for Workforce Development
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REPORTING PROCEDURES NON-EMERGENT REPORTS

Non Emergent Reports: (Not Needing an Immediate Response within the next 24 Hours)

= All Non-Emergent Reports should be submitted through the Mandated Reporter Portal: https://
portal.dcf.ct.gov/Portal/Main/#dashboard

Training information and user guides are available within the portal.

During the online process, you will be asked specific questions that will help guide your submission.
Making an Online CPS report to DCF is made in substitution of submitting a DCF-136 form and is not
required following your submission. You will receive an e-mail receipt with a confirmation number of
your portal submission.

All CAPTA/CARA Notifications and/or all Birthing Hospital CPS Reports regarding a newborn child must
continue the submission process within the CAPTA-Newborn Notification Portal.

When -
As soon as practical, but no later than 12 hours after the mandated reporter becomes aware of or
suspects abuse/neglect or imminent risk of serious harm or that a mandated reporter must notify DCF.

¢ PREV NEXT >

Reporting Procedures - Non-
Emergent Reports

For non-emergent
reports, the reporting
procedure is now
completed through the
DCF Mandated Reporting
Portal. The link is
enclosed and provides
training and user guides
to assist Mandated
Reporters with any
concems in successfully
submitting a Non-
Emergent CPS report.
During the on-line
process, you will be
asked specific questions
that will help guide your
submission. It is
important to note that
making an on-line CPS
report to DCF is made in
lie of submitting a DCF -
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REPORTING PROCEDURES NON-EMERGENT REPORTS

Non Emergent Reports: (Not Needing an Immediate Response within the next 24 Hours)

= All Non-Emergent Reports should be submitted through the Mandated Reporter Portal: https://
portal.dcf.ct.gov/Portal/Main/#dashboard

Training information and user guides are available within the portal.

During the online process, you will be asked specific questions that will help guide your submission.
Making an Online CPS report to DCF is made in substitution of submitting a DCF-136 form and is not
required following your submission. You will receive an e-mail receipt with a confirmation number of
your portal submission.

All CAPTA/CARA Notifications and/or all Birthing Hospital CPS Reports regarding a newborn child must
continue the submission process within the CAPTA-Newborn Notification Portal.

When -
As soon as practical, but no later than 12 hours after the mandated reporter becomes aware of or
suspects abuse/neglect or imminent risk of serious harm or that a mandated reporter must notify DCF.

¢ PREV NEXT >

concems in successfully
submitting a Non-
Emergent CPS report.
During the on-line
process, you will be
asked specific questions
that will help guide your
submission. It is
important to note that
making an on-line CPS
report to DCF is made in
lie of submitting a DCF -
136 form.

Upon completion of the
submission, you will
receive an email receipt
with a confirmation
number from your portal
submission. If you have
any difficulty completing
the on-line portal
submission, please
contact the DCF Careline
to make an oral report.
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ALL ORAL AND WRITTEN REPORTS SHALL CONTAIN THE
FOLLOWING INFORMATION, IF KNOWN:

The names and addresses of the child and his parents
or other person responsible for his care;

The age of the child;

The gender of the child;

The nature and extent of the child's injury or injuries, maltreatment or neglect;

The approximate date and time the injury or injuries, maltreatment or neglect occurred;
Information concerning any previous injury or injuries to, or maltreatment or neglect of, the child
or his siblings;

The circumstances in which the injury or injuries, maltreatment or neglect came to be known to
the reporter;

¢ PREV

Information All Reports Shall
Contain

When making a report
having as much information
as possible will allow the
DCF Careline to make a
more informed decision as
to whether the information
meets the statutory
requirements to be
accepted as a report of
child abuse or neglect.
Much of this information is
found on the DCF 136 form
and it may be helpful to fill
out the DCF 136 form prior
to making the oral report.
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Information All Reports Shall
Contain

ALL ORAL AND WRITTEN REPORTS SHALL CONTAIN THE _
FOLLOWING INFORMATION, IF KNOWN: When making an oral
report, state the reason the
alleged perpetrator is
suspected of causing the

8. The name of the person or persons suspected to be responsible for causing such injury or injuries, abuse or neglect. Indicate
e o e

maltreatment or neglect; s S
alleged perpetrator caused
the child injury. These

9. The reasons such person or persons are suspected of causing such injury or injuries, maltreatment

or neglect; factors are taken into
10. Any information concerning any prior cases in which such person or persons have been suspected onaideaton byl clDCh
) . ) Careline. This helps the
of causing an injury, maltreatment or neglect of a child; department in making an

informed decision
concerning the safety of the
children involved.

11. Whatever action, if any, was taken to treat, provide shelter or otherwise assist the child (PA 11-93 §15).

Wi ¢PREV NEXT >
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REPORT OF SUSPECTED
CHILD ABUSE OR NEGLECT: FORM DCF - 136

“This is only needed for oral reports. Portal reports no longer require the form DCF-136

(B [

¢ PREV NEXT >

It is important for
Mandated Reporters to
be aware that the DCF-
136 form was revised in
2015 to include the race
and ethnicity of the child
and the Mandated
Reporter.

In children's protective
services, children and
families of color are over-
represented relative to
the general population.
The first place disparities
are seen is in the rates of
referral from members of
the public including
mandated reporters.
Providing your race and
ethnicity will allow for
collection of data to aid
in closing the gap on the
disparity of children of
color being over
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REPORT OF SUSPECTED

CHILD ABUSE OR NEGLECT: FORM DCF - 136
*This is only needed for oral reports. Portal reports no longer require the form DCF-136

e e

In children's protective
services, children and
families of color are over-
represented relative to
the general population.
The first place disparities
are seen is in the rates of
referral from members of
the public including
mandated reporters.
Providing your race and
ethnicity will allow for
collection of data to aid
in closing the gap on the
disparity of children of
color being over
represented and other
children being
underserviced. As a
mandated reporter, you
are encouraged to use
your racially just lens
when making the
decision to report or not
report. Providing your
race/ethnicity is optional.

«
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CARELINE CONTACT INFORMATION

Child Abuse and Neglect
Careline

505 Hudson Street
Hartford, CT 06106
Phone: 1-800-842-2288
(FAX): 860-560-7073

¢ PREV

Careline Contact Infornation

Please make note of the
contact information for the
DCF Careline. This
information is also
contained on the DCF-136
Report of Suspected Child
Abuse and Neglect form, as
well as our website The DCF
Careline is available twenty-
four hours a day, 365 days
per year.
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Which of the following individuals are considered “Persons Responsible” and/or “Persons
Entrusted” and can be subject of a report

O Parent

O Youth Group Leader

O Coach

@ All of the above
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Which of the following individuals are considered “Persons Responsible” and/or “Persons
Entrusted” and can be subject of a report

() Parent

Correct
() Youth Gr¢
That's right! You selected the correct response.

() Coach

—————— e

(@) All of the above
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When DCF Notifies the Police

WHEN DCF NOTIFIES THE POLICE There ae certain instances

when DCF will notify law
enforcement within twelve-
hours of receipt of a report.
These include serious non-
When DCF receives a report alleging sexual abuse or serious physical abuse, including, but not accidental physical abuse,
limited to, a report that a child has: allegations of child sexual
abuse, and fatalities of
children. The Department
works collaboratively with
local law enforcement in
many of these cases.

= Died;

Been sexually assaulted;

Suffered brain damage, loss, or serious impairment of a bodily function or organ;

Been sexually exploited; or

Suffered serious non-accidental physical injury
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A Mandated Reporter must report suspicions of abuse or neglect:

() Within 48 hours

o) As soon as practical, but no more than 12 hours after he/she becomes aware of or
suspects the maltreatment

() By the next business day

() None of the above
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Non emergent reports can be made through the online portal for reports where a
child(ren) is not:

Suffering from immediate harm

In need of emergent medical or mental health care

Expressing a realistic fear of further abuse or neglect within the next 24 hours

Believed to be inaccessible within the next 24 hours

@ All of the above
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The DCF-136 form must be completed by the Mandated Reporter and submitted to DCF

@ Within 48 hours of the oral report

O Immediately

O On official letterhead

O The written report is optional
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A Mandated Reporter should only report child abuse or neglect after they have
investigated the concern and determined that abuse or neglect has occurred.

O True
@ False
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A Mandated Reporter must report suspicions of abuse or neglect:

O Within 48 hours

@ As soon as practical, but no more than 12 hours after he/she becomes aware of or

suspects the maltreatment
O By the next business day

O None of the above





image74.png
The DCF Careline is staffed by professional social workers, supervisors, and managers
and can be contacted

() During regular business hours

() Monday through Saturday and some holidays

(®) Anytime: 365 days per year 24 hours per day
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Section 3 Header

Anonymity

Legal Protections for Reporting and

Consequences forFaiing to Report

mmunity and False Reporting

Failure to Report and/or Delayed

Reporting

Reporting Procedures

Employee Protection

Public Act 11-83

Secﬁon 3 Key Components Public Act 11-83
b Key Components Public Act 11-83

Board of Education and Human

Resources Investigations

Question 3.1

Question 32

Question 33

Legal Protections for Reporting
Consequences for Failing to Report
Overview Of Public Act 11-93
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ANONYMITY

The name of the reporter of child abuse/neglect shall be
kept confidential upon his/her request.
However, it shall be disclosed to:

A DCF Employee

A Law Enforcement Officer

An Appropriate State’s Attorney

An Appropriate Assistant Attorney General

A Judge and all necessary parties in a Juvenile Court
proceeding or criminal prosecution involving child
abuse and neglect

A State Child Care Licensing Agency, Executive Director of
any institution, school or facility, or Superintendent of Schools.

Mandated Reporters are required to
give their name when they make a
report to DCF, however, reporters
may request anonymity to protect
their privacy.

DCF would not disclose their name
or identity unless mandated to do so
by the law.

(CGS 17a-28 and 17a-101)

Mandated Reporters are
required by law to provide
their name when making a
report to the DCF Careline,
however, can request to
remain anonymous to the
family or subject of the
report. The identity of a
mandated reporter
requesting anonymity will
be disclosed in some
instances, including to other
DCF employees, law
enforcement, court
personnel, child care
licensing agencies, or
directors or superintendents
of schools.
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Legal Protections for Reporting
and Consequences for Failing to
Report

There are legal protections
and consequences
associated with reporting
or failing to report
suspected allegations of

Legal Protections for Reporting abuse or neglect. Let's
examine them in the next
and few slides.

Consequences for Failing to Report

NEXT »
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IMMUNITY AND FALSE REPORTING - CGS 17a-101

Immunity -

Any person, institution, or agency which in

good faith makes a report pursuant to sections 17a-101a to 17a-101d, inclusive, and 17a-103, or
provides professional medical intervention or assistance in any proceeding involving child abuse and
neglect, shall be immune from any liability, civil or criminal.

False Reporting -

Any person who knowingly makes a false report
of child abuse or neglect shall be fined not more than $2000 or imprisoned not more than one year
or both.

Immunity and False
Reporting

Pursuant to Connecticut
General Statute 17a-
101e, any person,
institution, or agency
which in good faith
makes a report pursuant
to sections 17a-101a to
17a-101d, inclusive, and
17a-103, or provides
professional medical
intervention or assistance
in any proceeding
involving child abuse and
neglect, shall be immune
from any liability, civil or
criminal. Please note that
effective July 1, 2018, the
good faith protection no
longer applies to
mandated reporters
when a report is not
made.
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IMMUNITY AND FALSE REPORTING - CGS 17a-101

Immunity -

Any person, institution, or agency which in

good faith makes a report pursuant to sections 17a-101a to 17a-101d, inclusive, and 17a-103, or
provides professional medical intervention or assistance in any proceeding involving child abuse and
neglect, shall be immune from any liability, civil or criminal.

False Reporting -

Any person who knowingly makes a false report

of child abuse or neglect shall be fined not more than $2000 or imprisoned not more than one year
or both.

to sections 17a-101a to
17a-101d, inclusive, and
17a-103, or provides
professional medical
intervention or assistance
in any proceeding
involving child abuse and
neglect, shall be immune
from any liability, civil or
criminal. Please note that
effective July 1, 2018, the
good faith protection no
longer applies to
mandated reporters
when a report is not
made.

In contrast to good faith
reporting, any person
who knowingly makes a
false report of child
abuse or neglect shall be
fined not more than
$2000 or imprisoned not
more than one year, or
both.
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FAILING TO REPORT AND/OR DELAYED REPORTING

Any person required by the law to report a case of suspected child abuse/neglect who fails to make
such report or fails to do so within the required time period shall be guilty of a class A misdemeanor.

*If the violation is a) a subsequent violation, b) willful or intentional or due to gross negligence, or c)
such person had actual knowledge of the abuse or neglect, such person shall be guilty of a class E
felony.

*Public Act 15-205 - Effective 10/1/2015

A person found guilty of failure to report shall also be required to participate in an educational and
training program.

DCF Is Required To Notify The Chief State’s Attorney If It Suspects That A Person
Has Failed To Report Or Did Not Report Within The Required Time-frames.

Failure to Report and/or
Delayed Reporting

There are consequences
for failing to report or
making a delayed report.
The mandated reporter
can be charged with a
class A misdemeanor, or
in more extreme cases, a
class E felony. If found
quilty, the Mandated
Reporter will be required
to participate in an
educational and training
program. DCF is required
to notify the chief state’s
attorney if it suspects
that a person has failed
to report or did not
report within the
required time frames. If
you suspect child abuse
or neglect, make a
referral to the DCF
Careline as soon as
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FAILING TO REPORT AND/OR DELAYED REPORTING

Any person required by the law to report a case of suspected child abuse/neglect who fails to make
such report or fails to do so within the required time period shall be guilty of a class A misdemeanor.

*If the violation is a) a subsequent violation, b) willful or intentional or due to gross negligence, or c)
such person had actual knowledge of the abuse or neglect, such person shall be guilty of a class E
felony.

*Public Act 15-205 - Effective 10/1/2015

A person found guilty of failure to report shall also be required to participate in an educational and
training program.

DCF Is Required To Notify The Chief State’s Attorney If It Suspects That A Person
Has Failed To Report Or Did Not Report Within The Required Time-frames.

)

for failing to report or
making a delayed report.
The mandated reporter
can be charged with a
class A misdemeanor, or
in more extreme cases, a
class E felony. If found
quilty, the Mandated
Reporter will be required
to participate in an
educational and training
program. DCF is required
to notify the chief state’s
attorney if it suspects
that a person has failed
to report or did not
report within the
required time frames. If
you suspect child abuse
or neglect, make a
referral to the DCF
Careline as soon as
practical, but no later
than 12 hours from your
initial suspicion.
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REPORTING PROCEDURES

Any person who intentionally and
unreasonably interferes with or prevents the
making of a report, or attempts or conspires
to do so, shall be guilty of a class D felony.

Public Act 15-205 - Effective 10/1/2015

Menu [Notes

Reporting Procedures

If a person intentionally and
unreasonably interferes
with, or prevents a report
from being made, or
attempts or conspires to do
5o, he or she shall be guilty
of a Class D felony.
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EMPLOYEE PROTECTION

No employer shall

1) discharge, or in any manner discriminate or retaliate against,
any employee who in good faith makes a report pursuant to sections 17a-101a to 17a-101d,
inclusive, and 17a-103, testifies or is about
to testify in any proceeding involving child abuse or neglect, or

2) hinder or prevent, or attempt to hinder or prevent, any employee from making a report
pursuant to sections 17a-101a to 17a-101d, inclusive, and 17a-103, or testifying in any
proceeding involving child abuse or neglect.

The Attorney General may bring an action in Superior Court against an employer who violates this
subsection. The court may assess a civil penalty of not more than two thousand five hundred dollars
and may order such other equitable relief as the court deems appropriate.

Employee Protection

A mandated reporter, who
makes a report in good
faith, cannot be retaliated
or discriminated against by
their employer as a result of
their making that report.
Criminal and Civil penalties
may be incurred if an
employer engages in
actions including
preventing or attempting to
hinder or prevent the
making of a report by an
employee.
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OVERVIEW OF PUBLIC ACT 11-93
MANDATED REPORTING BY SCHOOLS

A legislative response to a report issued by the Offices of the Child Advocate and Attorney
General which identified flaws in the way child abuse and neglect in schools is identified, reported
and investigated.

Encourages reporting, streamlines investigations and clarifies information sharing among the
various entities involved. The public act also requires mandatory training of school district
personnel in reporting and investigating child abuse and neglect and the standard use of the DCF
central registry for background checks for current and prospective school employees and
certificate applicants.

Public Act 11-93

In the legislative session
of 2011, a significant
piece of legislation
passed that impacts the
role of school employees
in reporting suspicions of
child abuse and neglect.
Public Act 11-93 was
drafted as a result of a
joint report of the Office
of the Child Advocate
and the Office of the
Attorney General which
identified significant
flaws in the reporting of
those suspicions.

This act encourages
mandated reporters to
fulfill their legal
responsibility of
reporting suspicions of
abuse and neglect,
streamlines the
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OVERVIEW OF PUBLIC ACT 11-93
MANDATED REPORTING BY SCHOOLS

A legislative response to a report issued by the Offices of the Child Advocate and Attorney
General which identified flaws in the way child abuse and neglect in schools is identified, reported
and investigated.

Encourages reporting, streamlines investigations and clarifies information sharing among the
various entities involved. The public act also requires mandatory training of school district
personnel in reporting and investigating child abuse and neglect and the standard use of the DCF
central registry for background checks for current and prospective school employees and
certificate applicants.

identified significant
flaws in the reporting of
those suspicions.

This act encourages
mandated reporters to
fulfill their legal
responsibility of
reporting suspicions of
abuse and neglect,
streamlines the
Department's
investigative process, and
clarifies the information
sharing that is allowed in
cases of alleged abuse
and neglect. The
legislation also
specifically calls for
school employees to be
trained in the mandated
reporter process and sets
standards for
background checks
involving potential school
employees.
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KEY COMPONENTS RELATED TO
EDUCATORS OF PUBLIC ACT 11-93

= Background Checks: Boards of Education check DCF Central Registry for any position - If applicant
is on the DCF Central Registry, application is denied

= Disclosure to School Superintendents of Central Registry information

= Newly hired local or regional board of education employees (on or after 7/1/11) complete
Mandated Reporter Training — Refresher every three years

School principals to certify annually each school employee is in
compliance - Public Act 15-205 - Effective 10/1/2015

Key Components Public Act
11-93

Boards of Education are
required to contact the
DCF Careline and cross-
check the DCF Central
Registry, before hiring a
new employee. DCF, per
Public Act 11-93, is able
to disclose Central
Registry placement
information. The public
act also requires newly
hired school employees
to receive Mandated
Reporter Training upon
hire, and all school
employees to receive
refresher training every
three years. Public Act
15-205, which goes into
effect 10/1/2015, further
requires school principals
to certify compliance
with the trainina
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KEY COMPONENTS RELATED TO
EDUCATORS OF PUBLIC ACT 11-93

Expands list of Mandated Reporters in school systems

Data Base kept by DCF of incidents where school systems failed to report abuse/
neglect in timely manner

If a school employee is the alleged perpetrator of abuse or neglect, allows the sharing
of records. DCF will report the allegations to the Connecticut State Department of
Education

Key Components Public Act 11-
93

As we discussed previously,
Public Act 11-93 expanded
and clarified the list of
mandated reporters in the
school systems. The Act
further requires the
Department of Children and
Families to maintain a data
base of mandated reporters
who fail to or delay a report
of suspected abuse or
neglect. The legislation
allows for record sharing
between school districts
and DCF when a school
employee is suspected of
abuse or neglect in their
professional or personal
capacity.
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BOARD OF EDUCATION
HUMAN RESOURCES INVESTIGATIONS

If child abuse or neglect is suspected by a school employee, a referral must be
made to the DCF Careline.

School district investigations are allowable after a report is made as long as DCF or
the investigating law enforcement agency notifies the school district that the
district's investigation will not interfere with the DCF or law enforcement
investigation.

< PREV

NEXT >

Board of Education and Human
Resources Investigations

Any mandated reporter
must report suspicions of
abuse and neglect to the
DCF Careline. This does not
preclude Human Resources
from local Boards of
Education from conducting
their own investigation after
the report to DCF has been
made. However, that
investigation cannot
impede the DCF or law
enforcement investigation.
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As a Mandated Reporter, | must provide my name and professional contact information
when making a report, but | can ask to stay anonymous to the family / subjects of the
report

@ True

O False





