SRSSION L

J Whee[er / J‘ﬁ EmployeeCare

! Employee Assistance Program \ ’[’ Everything for Work & Life

Wheeler EAP’s
EmployeeCare
Services

Everything for Work and Life

Trusted support. Practical solutions.
Available anytime, anywhere.
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() 203-918-3757
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Your Personalized Gateway to Health, Wealth & Wellbeing—Anytime, Anywhere

Your EmployeeCare Customized Member Portal provides secure, convenient access to the
resources and services available through your employee benefit program. Whether you're
at home, at work, or on the go, your personalized portal is available 24 hours a day, 7 days
a week, 365 days a year from your computer, tablet, or mobile device.

Designed to make finding support simple, your portal connects you with trusted resources
that help you navigate life's everyday questions and important decisions—all in one
convenient location.

With Your Member Portal:

« Legal & Financial Services

- Harmony Hub® for Health, Wealth & Wellbeing
« Voluntary Benefits, Discounts & Perks

» Secure Access—Anytime, Anywhere

Your EmployeeCare Customized Member Portal brings together valuable services, trusted
resources, and expert support in one secure, easy-to-use location. Simply log in using your
organization's name or company access code to explore the benefits available to you.
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Legal & Financial Services

EmployeeCare provides legal, mediation, financial, and identity theft services.
Emergency assistance, and access to our legal and financial intranet 24/7/365

Legal & Mediation Services:
Free consultation per separate legal matter
25% off our network attorney’s fee

24-Hour Emergency Services:

In the event of arrest, members will have 24-Hour access to legal providers
For non-emergency issues, members will be assisted the next business day
during normal business hours.

Financial Services:
Services include guidance when buying a home, with personal finances,

retirement planning, etc.

Identity Theft Services
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Disaster Preparedness Webinars Pet Care

Navigating a disaster and/or family issues Strengthen skills with our webinar Pet Care related articles and more

Health & Wellness Nutrition & Healthy Living Personal Growth Assessments Financial & Calculators
Heahth & Weliness videoa, trainings, Health iasues Healthy Recpes & More Selfimprovement, leamning. and evolving 1o became a Assessments Financial tools for balancing needs

Resilience Care Locators Legal

Tranings, artiches, videas for buiding resience Care Locators Assistance with egal concems [ issues

Your Harmony Hub for Health, Wealth & Wellbeing

Explore a curated collection of self-guided resources designed to support every part of
your life. From articles, videos, and webinars to practical tools like calculators and guides,
you'll find trusted information for family care, personal health, legal & financial wellbeing,
and personal growth—all in one convenient place: your work-life balance intranet.

Featured Services Include

« Family « Care Locators

* Pet Care  Legal

* Health and Wellness - Assessments

= Nutrition & Healthy Living » Webinars

= Personal Growth « Financial & Calculators
= Resilience  Disaster Preparedness
* Training Courses « Smart Search
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' Say Hello to

Member

Rewards
& Perks

Exclusive Member Rewards & Perks

Discounts & Perks Save More, Stress Less! Savings include:
» Over 80,000 Discounts Nationwide

« Travel & Hotels

« Entertainment - Concerts, Sporting Events, Shows
« Amusement Parks & Movies

« Local Dining & Shopping

« Secure, Cost-free Savings Platform

Voluntary Benefit

End-of-Life & Legacy Planning, includes:
= Create Wills & Advanced Directives

« Free Funeral Planner

» Document & Photo Organization

« Store Loved Ones Wishes & Preferences

« Estate & Burial Planning _ L ,

- Easy Tools & Checklists Legdcy & End=Ot-Life

= Healthcare Proxy
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Online Mobile Platforms Video Conferencing

Multiple Points of Access

EmployeeCare offers members multiple points of access to services. Insuring they can
reach our expert specialists 24/7/365 via their prefered technology. Consultations with
our expert counselors can be telephonic or via video conferencing.

 Telephonic

* Online

= Mobil Platform

* Video Conferencing

Emergency cases have a 24-hour response time with non-emergency cases being sent
to members within 2 to 3 business days.
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